Q-CERT

MIZTOMOIHTIKO/CERTIFICATE

QMSCERT, a provider of third-party system certification
organization for OHSAS 18001 acting in accordance with the requirements of
ISO 17021 for registrars attests that:

VOICE TELEMEDIA L.D.

12, MONASTIRIOU STR., GR-54629,
THESSALONIKI, GREECE

with a scope of:

Services of Call Center (Incoming and Outgoing), Polls, SMS,
Recorded Messages, Telegramming, CRM.

has established an occupational health and safety management system that is in
conformance with the Standard

OHSAS 18001:2007/EAOT 1801:2008

April 19, 2021 April 20™, 2018
Certification Period Ending Initial Certification Date
April 20™, 2018
Certification Date IAF/EA Subsector: 35 For the QMSCERT Board

This certification is subject to Annual Surveillance Audits. The certification is valid (for three years) only if it is
followed by the annual surveillance audits approval.
For information concerning the validity of the certificate, you can visit the site www.qmscert.com
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