VoiceTeleMedia

YNHPEZIEL THAEHXONAHPO®OPHIHZ

NMOAITIKH AIAXEIPIZHZ NAPAINMONSQN

H eTaipeia VoiceTelemedia £xel oTOX0 TN ouvexn BeATiwon TNG €EUNNPETNONG NOU NAPEXEI OTOUG NEAATEG Tou.
H anoTeAeopaTikn dlaxeipion Twv napanovwv eival BePeAI®dNG yia TNV Napoxn MoIoTIKWV UMNPECIOV Kal
anoTeA&i oucIaoTIKO PNXAVIoOPO Yia TPo®odOTNOoN anod Toug NeEAATEG TNG KJE OKOMO TOV EVTOMICHO AdUVapInV OTIC
NOAITIKEG Kal D1adIKATiEG.

M’ auto To okono €xel kabiepwaoel kal avanTtU&el MoAITikr Alaxeipiong Mapandvwv cUP@wva Pe To npodTuno ISO
10002:2018 kai £xel opiosl KATEUBUVTNPIEG YPAUHEG OXETIKA ME Tov Tpono nou Oa napaAlauPdvelr kai 6a
dlaxelpileTal Ta napdanova nou anocTéAAovTal. H epappoyn autihg Tng noAITikng diac@ailel 0TI Ta napanova nou
unoBaAiovTal Ba TUxouv dikaing Kal ypnyopns dIEKNEPAI®ONG JE ANOTEAECUATIKOTNTA KAl EUMICTEUTIKOTNTA.

ARnAwon MoAimikng & Aikain Ailaxeipion

SUPQwWVa PE To OIEBVEG avwTEPW NPOTUNO KAl Tn @IAogogia pag, n MoAimkn Alaxegipiong Napandévwv MNeAatwv
€XEl Ta €EMNC XapAKTNPIOTIKA:

Angoaoionoingévn: cival diaboiun oTo site

MpooBaocign: H noAimikn kal n diadikacia Jdiaxeipiong Twv napanovwv eival npooBAaciuyn oe OAOUC TOUG
ouvepyaTeg, epyalopEVou Kal NEAATEC.

Avtanokpion: Kdbs napdnovo kataypd@eral APeca ano To TNAEQWVIKO KEVTpo. Ta napdanova diaxeipifovTal
apeoa, dikala Kal JE AnOTEAECUATIKO Tpono and kataAAnAa esknaideupéva oteAéxn. O1 napanovoupevol Ba
avTigeTwNiCovTal EUYEVIKA Kal Ba evnUeEpWVOVTAl Yid TNV €EEAIEN TOU AITAPATOG Toug oUPPwva Pe Tn diadikaacia
eniAuong napandévwv Tng eraipeiag. Q¢ MEYIOTOC XPOVOG MpWTNG enikolvwviag and Tnv Anwn napandvou
opiCovTal ol 2 e€pydoIdeC NUEPEC Kal ol 15 epydoideg yia TNV OPIOTIKA €MiAUCK Tou HE MIBAVEG e€aIpEoElC o€
nepinTwon aouvhBioTng noAunAokOTNTAc. & nNepinTwon andkAiong and Tov Npokabopiouévo Xpovo, O
napanovoUuevog NEAATNG Ba npenel va evnuepwBei pe Tn d€ouaa aimioAdynon Kal Yia vea evOEIKTIKI NUEPONNVia
anavrtnong.

AvTIKEIPEVIKRA: KaBe napdanovo avTiysTwnileTal katd Tpono dikalo, avTIKEIMEVIKO Kal dUEPOANMTO TPOMO HECW
TNG OXETIKNG diadikaaiag.

Xpewoeig: H diadikaoia diaxeipiong napandovwy napexeTal dwpeav

TApnon EpnioTeuTIKOTNTAG [Mpoownikwv A&edopévwv: H eraipia deopeleTal yia Tnv TAPNoNn TNG
EUMIOTEUTIKOTNTAG TWV NPOCWNIKWV OTOIXEIWV Tou NEAATN.

MeAaTtokevTpikn: H eTaipeia deopeleTal yia TNV anoTEAEOUATIKA Kal dikain €niAucn Twv Napanovwmyv Twv
neAaTwv.

Aikaiopa evnpépwong: Kartda tn didpkeia digpslivnong Tou napandvou, o MNeAATNG €Xel kaBe dikaiwpa va
NTNoel evnNUEPWON Yia TNV nopeia eEENIENG TNG UNOBECNG TOU, ENIKOIVWVOVTAG HE TO TNAEPWVIKO KEVTPO.
ASloAoynon & 2uvexng BeAtimon: Toco n TMoAmkn o6co kai n Jdiadikacia diaxeipiong napanovwv
a&lohoyouvTal TouAdxioTov 1 @opd €TNOI®WG, WG MPOG TNV AMOTEAEOUATIKOTNTA TOUC, MHECW EOWTEPIKMV
ENIBEWPNOTEWV, HE OTOXO TNV CUVEXN BEATIWON TWV NPOiOVTWV KAl UNNPECIOV TNG ETAIPEIAC.

Opiopog Mapanovou MeAdrn: wg napdanovo opileTal onoladnnote £k@pPacn OUCAPECKEIAG OXETIKA HE TIG
unnpeoieg / npoidvta nou napexovrai. AEN opifovTal w¢ napdnova aopiora r apdoiga arrnuarta n étav 1o aitnua
dev gival capwg SIAaTUNWHEVO.

4. Aladikacia YnoBoAng Napanovwyv: >1o Tunua EEunnpernong NeAatwv Pe Toug €EAG TPOMOUG: TNAEPWVIKA
oTto 2311230300, pe email oro info@voicetelemedia.com PEOW @POPUAG EMIKOIVWVIAG OTNV I0TOOEAIdA TNG
€TaIpiag oTo https://.ccvviiiiiiiiiiens, N Ye napddoon ypanTAg avagopdac otnv £€dpa Jhac.

e KkGBe nepinTwon, 6a XPEIAoTeEl va avaQEPeETe TA NApakdTw OToIXEid: OVOUATENWVUHO, TNAEQPWVO Kal
dieuBuvan nAekTpovikoU Taxudpopeiou (email) enikoivwviag.
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